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We are a small company with a national 

reach who work together with clients like 

you to guide you through your financial life. 

We place clients at the very centre of what 

we do and getting to know you well will be 

our first priority.

This is a personal service dealing with personal 

matters and so we will get to know each other 

through regular face-to-face or virtual meetings. 

Our director, Wayne Buttery, has been involved 

in financial planning for over 25 years and is one 

of the most qualified advisers in the UK.

The following pages detail more about the 

areas in which we can help you to organise 

and manage your financial life if you choose 

to become a client of “Times Two” Wealth 

Management.

If there is anything else that you would like to 

know, please get in touch with me or call the 

office, or visit our website at www.x2wm.co.uk

                                       Wayne Buttery
                                       Director

                                       wayne@x2wm.co.uk

INTRODUCTION



You have a great deal of choice when 
selecting a financial planner but, as with 
most trades and professions, there is a 
mixture of quality in that choice.  
We believe that three things are of 
paramount importance when making this 
decision.

Firstly, can you trust the advice being given? 
One measure for this is perhaps the level of 
professional qualification carried by the person 
responsible for the advice being communicated 
to you. At x2 Wealth Management this role is 
performed by Wayne Buttery. 

Wayne’s qualifications are:
Fellow of the Personal Finance Society
Certified Financial PlannerCM with the Institute 
of Financial Planners
Chartered Financial Planner with the Personal 
Finance Society
Chartered Wealth Manager
Associate of the Chartered Insurance Institute
Investment Management Certificate with the 
Chartered Investment and Securities Institute
Bachelor of Laws

Secondly, does the advice make sense? 
This is your life we are assisting with. Whatever 
recommendations we make have to work for 
you and your family – not for your accountant 
or your solicitor or someone else. We take a 
common sense approach to financial planning 
and aim to plan a path that guides you and your 
family to the outcomes you seek. We will point 
out the drawbacks and the advantages where 
there are options and we will also point out the 
likely consequences of the route you choose to 
take.

Thirdly, the quality of service you receive. 
This is every bit as important as the other two 
parameters above. Our service is intangible; that 
means to say it is difficult to actually “see” what 
you get. Most times you will have to wait many 
years for the benefits - for example, saving for 
retirement. Therefore the quality of how we 
deliver information to you, how we treat you 
and your family as clients, how helpful we can 
be and how easy we can make this part of your 
life for you are at the centre of everything we do 
for you at x2 Wealth Management.

QUALITY AND QUALIFICATIONS



x2 Wealth Management offers wealth 
management advice to clients, whether you 
are individuals, companies, partnerships or 
trustees, that places your needs at the centre 
of our thoughts, our advice and our service. 
The products and services offered have been 
carefully selected for quality and for value 
and we have therefore restricted our choice 
of companies with whom we deal to reflect 
these over-riding requirements.

Investments
We all know that the value of investments can 
fall as well as rise. It is being taken by surprise 
that causes concern for clients.  
We have restricted ourselves to using funds from 
Margetts Fund Management Ltd who run fund-
of-funds unit trusts that invest across the whole 
market place. We are thus able to build portfolios 
of investments that most closely follow your 
investment target needs and your personal risk 
profile. We can also arrange for them to be placed 
into the most tax efficient vehicles so that you 
pay no more tax than is necessary.

Retirement Planning
Many clients now enjoy a long and healthy 
retirement and so planning to be able to enjoy 
it on a sound financial footing is crucial. Not 
all retirement planning necessarily requires 
a pension plan. With the options for flexible 
income in retirement from pensions, the need 
to sort out the tax implications should be 
carefully addressed. Equally thought provoking 
are the options to pass on your income or 
lump sum benefits after your death and the tax 
consequences for these. We will examine and 
fully explain these to you.

Protection
Your family and loved ones are probably at the 
centre of your financial planning. This will be 
an area that we shall highlight in our reports 
if you choose to engage our services. The need 
to protect them with life insurance of different 
levels or types as you accumulate wealth or take 
on liabilities dominates early financial planning. 
Later you may look at strategies that protect the 
passage of your accumulated wealth down to 
your family protected from Inheritance Tax. We 
will review the whole market for the appropriate 
protection policies for your needs.

The value of any investment arranged for you by x2 Wealth Management will be dependent upon the performance of the funds selected and may fall as well as rise. You may get back less than the amount invested.

WHAT DO WE DO?



Without our clients we would not exist and 
so we know that you have to be at the heart 
of everything we do. This is why we try to 
build up a very personal relationship with you 
where everyone at x2 Wealth Management 
knows who you are and you know who at x2 
is looking after you. If we can achieve this we 
hope that you will recommend us widely, if 
we don’t we know that will be broadcast even 
further. 

If you decide to become a client our service will 
offer to:
• Meet with you in person or virtually to 

understand your needs and your objectives
• We would like to learn about all of your 

existing financial arrangements
• We will document those products that you 

currently hold in an easy to view statement 
for future reference 

• We will review any existing products 
and investments including how those 
investments fit with your risk profile

• We will produce a financial plan that will 
provide a detailed analysis of your current 
and projected financial situation

• We will liaise with your other professional 
connections as required, such as solicitors 
and accountants

• We will contact you from time to time with 
blogs or notes about investment markets 
and other relevant financial issues

• We will be on hand either by video meeting, 
telephone or email between arranged 
meetings so that you can access advice 
when you need it

• We will provide regular statements to you 
on an agreed basis

• We will review your plan with you at regular 
appointments agreed from one meeting 
to the next so that you can be sure we are 
there for you at all times

• We will not bombard you with paperwork, 
marketing or sales ideas and try to keep as 
much in electronic format as possible

If there is anything else you require from 
us, please let us know and we will try to 
accommodate your wishes.

ITS ALL ABOUT YOU



This is not something that either of us 
should jump into immediately. If you feel 
that what we offer may meet your needs 
then we should get to know and understand 
each other. Firstly we will meet in person 
or by video so that we can discuss and 
begin to understand your personal situation 
and where you are aiming to go with your 
financial objectives. This may take more than 
one meeting and we do not charge fees at 
this stage.

This is a two way street and we perfectly 
understand that for some prospective clients, 
when you get to understand who we are, what 
we do or how we do it, it may quite simply not 
be for you. In the same vein, we have to believe 
that our clients will understand that we are there 
to help and how we do that. We do not take on 
new clients unless we are sure that we can add 
value and that they will “fit into the family”.

If we both decide to progress the relationship 
we will start working towards producing our first 
report for you which can focus in on one specific 
area if you direct us that way, or take an holistic 
approach to all of your finances and commence 
work on moving you towards your financial goals.

It is vitally important that you understand what 
we are recommending and this will be fully 
explained in plain English. We also make sure that 
you understand any and all charges associated 
with any recommendations and our services in 
general. We will explain how the regulators and 
the law protect you and all of our advice will be 
confirmed in writing, whether paper or electronic.

If we undertake any investments or commence 
any policies for you, we will confirm this to you 
in writing and will keep you up to date with the 
progress made in processing them. Then we will 
provide you with regular statements so that you 
can monitor them. All prices for the investment 
funds are published daily in the Financial Times 
and on the internet.

We hope that any relationship we start can work 
for both parties for a long period of time as your 
financial plan develops over the years to come.

FEEL YOU MIGHT WANT TO JOIN US?



The performance of your investments has 
a profound effect on the outcomes of your 
financial plan. It is therefore important to 
select the right manager for this onerous role.

Researching the entire market for the right 
investments is no job for a financial planning 
firm. We prefer to rely instead on the services 
of a specialist firm that reviews and selects 
investments from all the funds available to UK 
investors. For this reason x2 Wealth Management 
uses only funds from Margetts Fund Management 
Ltd. Wayne Buttery, our Director, has been a fund 
manager at Margetts since 2003 running the 
Margetts Opes Funds. He attends the Tuesday 

Investment Committee Meetings at which the 
global macro economic outlook is reviewed by 
the fund managers and analysts with a view to 
forming and refining the basic underlying strategy 
for all of Margetts’ managed funds.

The team then review the individual holdings 
within each of the Margetts managed funds 
holding each fund manager to account on a 
weekly basis for their relative performance within 
the investment parameters set for the fund. The 
Margetts funds are fund-of-funds; a team of 
highly experienced and consistent performing 
managers and funds held within each of the 
Margetts fund portfolios. Clearly it is not possible 

to know which funds will perform best in any 
given sector over any specified period of time. 
But, like the Premier League, it’s highly likely that 
one of four or five teams will win the League title 
and we can have a good guess at which ones 
are likely to qualify for the European Champions 
League. Those managers and funds that fall by 
the wayside over time can easily be replaced 
in the portfolios so that the balance and likely 
future performance of the Margetts funds remain 
on track.

The team of managers and fund analysts 
at Margetts has a wealth of experience in 
researching investment houses, their funds and 
the individual fund managers dating back to the 
launch of their first fund-of-funds in 1994, which 
is still running. With this experience Margetts 
aims to put together a team of funds that will 
deliver reliable and consistent results to investors 
over the medium and long term. This gives clients 
a globally diversified portfolio, no matter what 
their selected investment objectives.

HOW WE INVEST



x2 Wealth Management aims to work with 
clients to build up a holistic financial plan. 
This means that we recognise all issues may 
not be capable of being addressed at once. 
Also, these can require monitoring and fine-
tuning as life progresses and your thoughts 
and requirements change. This cannot be 
achieved in one go.

We therefore hope to establish a long-term 
relationship with you, building your confidence 
in us as time passes and providing you with the 
stability this process is designed to engender. 
We will be here for you when needed but we 
will always be coming back to you with updated 
reports and regular reviews as to how your plan is 
progressing.

We will not be intrusive; we will only call either at 
pre-agreed appointment times or when you ask 
us. However, we also undertake to advise you of 
any changes that may become relevant to you 
and your financial circumstances if tax law or 
other matters make such information relevant to 
your specific plan.

A LONG-TERM RELATIONSHIP



x2 Wealth Management aims to invest in 
ourselves to provide you with a consistently 
excellent service. If we do not deliver the 
level of service you expect, please contact 
Wayne Buttery directly on 07968-192187.

To this end we train our staff internally to 
deliver on the service, ethics and skills of the 
senior management team. We also educate staff 
internally so that the biases of the appropriate 
examination institution is not imposed on them 
in a way that adversely affects their impartiality 
about how to best plan for your financial future.

x2 Wealth Management subscribes to a 
Compliance Service provided by an external 
specialist monitoring firm. We wish to be able to 
demonstrate the highest levels of due diligence in 
the work we undertake for you and to go beyond 
the letter of regulation in the way that our work 
and our files are recorded and maintained. In this 

way it is hoped that clients will gain confidence 
that, as a third party specialist is able to carry 
out regular checks on our competence, the work 
undertaken on your behalf is beyond reproach 
from a regulatory perspective.

Organisation is the key to success and successful 
service. We therefore employ what we consider 
to be the best software systems to record your 
details, policies and plans together with a record 
of all correspondence between us. For audit 
purposes these are kept in encrypted form in the 
cloud so this means that there is no chance of 
any loss of valuable records.

x2 Wealth Management’s decision to use the 
Margetts range of fund-of-funds unit trusts 
for investments releases our time to work on 
your financial plan. Margetts takes the strain of 
researching the whole market for funds to place 
within their individual fund portfolios to deliver 
the returns we will require to bring your plan to 
fruition. The right combination of Margetts funds 
to match your investment objectives means 
that you will be widely diversified across a range 
of funds with different styles of investment 
manager at the helm – and the team at Margetts 
monitoring things on a constant basis.

GETTING THINGS RIGHT FOR YOU



You are sure to wonder how much it will 
cost to use our services. Unlike many other 
financial planning firms, we are happy to 
make these costs clear right from the outset, 
not when we have caught your interest and 
reeled you in only then to provide you with 
such details at the end of a lengthy process.

Initial Service 
Financial Review with a view to client 
becoming an on-going client i.e. 
subscribing to an on-going service

OR 
Financial Planning Report (one off)

OR 
One-off transactional advice i.e. 
where client is not subscribing to 
on-going service

Defined Benefit/Final Salary Pension Transfer fees available on request.

We hope that this brochure makes clear what you can expect from us if you 
become a client. We sincerely hope that you will and so, if there is anything 
further that you need to know, or if you wish to arrange to take things forward, 
please contact us on 01335-300389

On-going Service 
Financial Planning and  
Review Service

Initial Charges 
2.0% of any monies to be invested 
subject to a minimum charge of £1,000.
Example: If £250,000 is invested our 
charge would be £5,000

Minimum charge of £2,000 (non-
complex report). A typical charge 
for a more complex report would be 
approximately £3,000

3% of any monies invested subject 
to a minimum charge of £1,000.  
For example, if £250,000 is invested 
our charge would be £7,500

On-going Charges
1.00% pa on the first £250,000 
(minimum charge £1,200)
0.75% on £250,001 - £750,000
0.50% on £750,001 - £2.0m
0.25% on £2,000,001+
For example, if £400,000 is invested, 
our charge would be £3,625.

OUR CHARGING STRUCTURE
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x2 Wealth Management is authorised  

and regulated by the Financial Conduct Authority.


